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Charlestown, RI 02813

As we approach Thanksgiving and the
Holidays, we would like to express our
heartfelt appreciation to all our patients
for letting us be your dental providers.
We are especially grateful for the
referrals of your friends and family as

a way of showing your confidence and
trust in our office. We look forward to
seeing many of you before the year's
end, but for those of you who are not
due in, we wish you all Happy Holidays
and a great New Year!

As promised, more changes are in store
at Arrowhead Dental. Treatment rooms
6 and 7, which many of you remember
from 25 years ago, are being completely
remodeled and equipped. The interior
restroom has been renovated and

the long hallway will soon have the
thousands of paper charts removed.

We have also added two new laser
instruments, one to treat periodontal
disease, and the other to detect decay
using laser light.
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FROM THE HEART

On Saturday, August 21st, 2010, our doctors, staff, and family volunteers
participated in our 2nd annual Dentistry from the Heart event. Oral Surgeons
Kevin Kiely and Rob Gilardetti joined all of us on our favorite day of the year
to provide free dental services to those in our community who would
otherwise be unable to afford it.

It was a beautiful summer day and we were able to see over one hundred and
thirty people who received exams, cleanings, fillings, sealants, x-rays,
extractions, and preventative services. We are grateful to our staff, volunteers,
and local businesses that contributed to our event helping us to once again
provide a day filled with smiles.

We all look forward to next year's event on August 20, 2011.

Use It or Lose It

Did you know that if you don’t use your
insurance benefits before the end of the

year that you lose them! If you have dental
insurance, please remember your annual
benefits for 2010 will expire on December 31st
and cannot be carried over to 2011. Now is the
time to make an appointment to utilize your
2010 coverage for any needed dental treatment
or for your cleaning and exam to provide early
detection of potential problems. Don't wait to
make an appointment. Your insurance company
is the one who benefits when you let these
benefits expire.

Audura's friendly smile
always makes patients !
feel welcome!

We Welcome and Appreciate Your Referrals
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Arrowhead Dental Associates was delighted to be
part of the recent Health Fair at the Arcadia YMCA in
Hope Valley. We at Arrowhead realize the importance
of spreading the word about good oral hygiene and
the health fair was a great opportunity for us to speak
with many interested people who attended the event.
Tanya, Jill and Jennifer were present
to answer questions about dental
health and all the services we

Look for us at upcoming Health Fairs in your  °ffer Attendees who stopped

: at our exhibit were entered in a
workplace or community. free custom whitening contest

And ifyou know of an event that may be which was won by Stephanie
looking for a dental health exhibit, please Smith of Hope Valley.
have them give us a call. Stephanie Smith,

contest winner

Jill Milton, RDH ~ Fifteen Years at Arrowhead!

Working behind the scenes with patients who soon become friends, Jill Milton, our hygienist of fifteen years,
is a lovely staff member whom everyone adores. Her schedule is so full patients dare not cancel because they
may never get in to see her again! With her oral healthcare skills topnotch and her people skills even better,
Jill makes everyone who enters her treatment room feel special while providing the gentlest of dental care. Jill
is a favorite employee who creates a serene and professional environment while also having lots of fun with
patients and staff alike. We are so glad Jill chose us as her dental practice fifteen years ago.

Jill, who graduated in 1986 from Forsyth School for Dental Hygiene in Boston, lives in Richmond with her
husband, Eric, and three children, Jake, Jackie, and Bridget.

Congratulations on your anniversary, Jill, and we look forward to another fifteen years!

Our Team!

Doctors Dental Hygienists Hygiene Assistant
Bruce D. Gouin, DMD, FAGD Nancy Burrows Koryn Oden
M. Christine Benoit, DMD Brenda Haagensen
Richard D. Walsh, DDS Kimberly Jessop . .
Nectara C. Stefano, DDS Michelle Plante Business Assistants
Brendan C. Gouin, DMD Daniela Joyce Danielle Ritorto
Gary Lazaroff, DMD Jill Milton ~ Lisa Szaro Audura Pagliarini

Rebecca Stephenson

Barbara Scott ~ Helen Synodi
Linda Towne  Annick Gouin

_Dental Assistants Jennifer Carey ~ Lauren Pupa
Lori Lassota  Deb LaValley Practice Administrator
Kristin Maher  Elaine Ricci W
Jen Williams  Jill Saxon Maintenance/Landscaper
Michelle LoPriore Al Velez
Denice Sousa Insurance Coordinator
Jennifer Butler Terrie Straight

Tanya Pietraszkiewicz
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